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User Guide · Step by step (Hindi + English)

1  Website aur app download — Website & get the app

2  Registration — app ya website — Register — app or website

3  Pehla client jodiye — Add a client

4  Case aur hearing — Case & hearing

5  Fees aur payment — Fees & payments

6  Client ko WhatsApp / SMS — Remind clients — Hindi & English

7  Automatic SMS — 6 baje — Automatic SMS at 6 PM

8  Plan kharidiye — website par — Buy a plan on the website

9  SMS pack kharidiye — Buy an SMS pack

10  Backup aur Refer & earn — Backup & refer

App 1.2.2 · ivslawdesk.com · Help: +91 94507 46793
Screenshots mein demo data hai — naam aur number asli nahi.



1 Website aur app download
Website & get the app

Sab kuch website se shuru hota hai: ivslawdesk.com par features, price aur Google Play ka link.

1 ivslawdesk.com kholiye
Open ivslawdesk.com

2 Plans aur price dekhiye
See plans and prices

3 Hindi ya English mein
automatic SMS
Automatic SMS in Hindi or
English

4 “Get it on Google Play”
dabaiye
Tap Get it on Google Play



2 Registration — app ya website
Register — app or website

Registration do tarike se: (A) app mein, ya (B) website par. Dono mein same mobile number aur OTP.

1 App kholiye: naam aur
mobile number
Open the app: name and
mobile

2 OTP likhkar Verify
dabaiye
Type the OTP and verify

3 Naya account: naam aur
State → Create account
New account: name and State,
then Create account

4 State list se chuniye
Choose your State

5 Free trial shuru —
“Complete your profile”
Trial starts; Complete your
profile

6 Selfie ya gallery se
photo, details → Save
Photo from camera or gallery,
details, Save

7 Ya website par:
ivslawdesk.com/account
Or on the website: log in with
mobile + OTP

8 Number verified — bas
naam aur State
Number verified: just name
and State



9 Create account — free
trial shuru, phir app
mein login
Create account: trial starts; log
in to the app

Tip: Sign-up mein sirf naam aur State chahiye. Baaki details (email, pata, Bar No., photo) baad mein “Complete your profile”
mein bhariye — plan lene se pehle zaroori.



3 Pehla client jodiye
Add a client

Clients tab par apne clients jodiye. Har client ki reminder language alag set ho sakti hai.

1 Clients tab — “Add
Client”
Clients tab, Add Client

2 Naam aur mobile
number
Name and mobile

3 Reminder language:
Default, English, हिंदी
Reminder language

4 Save Client
Save the client



4 Case aur hearing
Case & hearing

Ek client ke kai case. Har case mein hearing dates — aapke phone par alarm apne aap.

1 Client kholiye → Add
Case
Open client, Add Case

2 Case no., court,
category, fee
Case details and fee

3 Case → Add Hearing
Date
Add a hearing date

4 Date chuniye
Pick the date

5 Stage chuniye →
Schedule Hearing
Pick stage, schedule

6 Alarm: ek din pehle 9
baje, us din 8 baje
Alerts 9 AM day before, 8 AM
on the day

Hearing ka samay nikalne ke baad card par “Update result” aata hai: Adjourned + agli date, ya Completed.



5 Fees aur payment
Fees & payments

Har case ki agreed fee, mili rakam aur baaki rakam — receipt number ke saath.

1 Fee & Bal tab: sab ka
hisaab
Fee & Bal tab

2 Case → Record Payment
Record Payment

3 Rakam, mode
(UPI/Cash…) → Record
Amount and mode

4 Payment save — balance
update
Saved, balance updated

5 Baaki fees ka WhatsApp
reminder
Payment reminder on
WhatsApp



6 Client ko WhatsApp / SMS
Remind clients — Hindi & English

Bana-banaya message aapke phone se WhatsApp / SMS par jata hai — koi credit nahi lagta.

1 Hearing card par
WhatsApp ya SMS
WhatsApp or SMS on the
hearing card

2 Hindi client ko Hindi
message
Hindi client gets Hindi

3 English client ko English
message
English client gets English

Hindi example: प्रिय Ramesh Kumar Gupta, आपके  के स CS 245/2026 की सुनवाई दिनांक 11/10/2026 को 10:30 AM बजे Civil Judge (Sr.
Div.), Kanpur Nagar के  समक्ष सूचीबद्ध है। कृ पया समय से तैयार रहें। - IVS LawDesk

English example: Dear Amit Saxena, your case FA 72/2026 is listed for hearing on 15/10/2026 at 10:30 AM before Family
Court, Kanpur. Please be prepared accordingly. - IVS LawDesk

Payment (Hindi): प्रिय Ramesh Kumar Gupta, के स CS 245/2026 के  लिए ₹15000 का भुगतान बाकी है। कृ पया जल्द से जल्द भुगतान करें। - IVS
LawDesk



7 Automatic SMS — 6 baje
Automatic SMS at 6 PM

Plan active ho to hearing se ek din pehle shaam 6 baje client ko IVSLAW se SMS apne aap.

1 Account → Send auto
SMS ON
Turn on auto SMS

2 Hindi SMS = 3 credits,
English = 1
Hindi uses 3 credits

Credits: English SMS = 1 credit, Hindi SMS = 3 credits. Client ki apni language pehle chalti hai, warna Account wali.



8 Plan kharidiye — website par
Buy a plan on the website

Plan sirf website par kharidein: ivslawdesk.com/account (app mein payment nahi hota).

1 ivslawdesk.com/account
— login
Log in to My Account

2 Pehle “Complete your
profile” bhariye
First complete your profile

3 Aapka plan aur SMS
balance
Your plan and SMS balance

4 Plan chuniye: Renew ya
Switch
Choose Renew or Switch

5 UPI, card ya netbanking
se payment
Pay by UPI, card or netbanking

6 Payment history
Payment history



9 SMS pack kharidiye
Buy an SMS pack

SMS pack bhi website par: ₹999 = 2,000 credits.

1 Packs chuniye → Pay
Choose packs, pay

2 2,000 credits ≈ 2,000
English ya 660 Hindi SMS
2,000 English or ~660 Hindi

₹999 = 2,000 credits ≈ 2,000 English ya lagbhag 660 Hindi reminders. Packs: 1, 2, 3, 5 ya 10.



10 Backup aur Refer & earn
Backup & refer

Data cloud mein surakshit. Refer karke kamaiye.

1 Cloud backup: All saved
Cloud backup

2 Refer & earn: code share
kariye
Share your code


